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» Salestorce Org

« Szervezeti informdaciok

- Licencek (user, feature, ...)

« Valutdk kezelése
(Advanced /Multi Currency)

» Classic / Lightning

* App
« Listfanézetek
« Egyedi objektumok+rekordok

« Felhaszndalok / jogosultsagok
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. Adatmodellezés M.

« Objektum tipusok / mezdk / Obj kapcs.

Sharing Rules

Role Hierarchy

« Adatbiztonsag

« Org-Wide / Sharing setftings / Role Hierarchy /
Shormg Rules / Monual Jglelfigle

New Custorn Field

~ Guick Tips
to check for afrors. Click the Advanced Formula subtab to use additional

« Gelting Started
« Ogarators & Funclions
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THE SEVEN
STAGES OF

THE SALES
CYCLE

Frtékesités — Sales Cloud

OVERCOME
OBJECTIONS NURTURE
YOUR

PROSPECT

PRESENT
YOUR OFFER

« FObb Objektumok

« Account, Contact
« Lead, Opportunity + Lead conversion oo S
Product, Quote, Contract

Opportunity Splits (1)

Amount $145.00
Q, quote . .

v Feature Settings

View All

v Sales

v Quotes

Quotes Settings

Didn't find what you're looking for?
Try using Global Search.

Related Details

[7] Price Book Entries (6+)

Product Name

GenWatt Diesel 1000kW
GenWatt Diesel 10kW
GenWatt Diesel 200kW
GenWatt Gasoline 2000kW
GenWatt Gasoline 250kW

GenWatt Gasoline 300kW

Quote Settings

Enable or cisable quotes for your organization.

Enable Quotes
Greate Quotes Without a Related Opportunity

Product Code List Price
GC1060 $100,000.00
GC1020 $5,000.00
GC1040 $25,000.00
GC5060 $150,000.00
GC5025 $125.00

GC5020 $35,000.00

View All

Lead Conversion
for a Business

Hm

Active

&

Lead Conversion for an
Individual Consumer
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 FObb Funkciok

« Omni-Channel

« Case Management
« Queue

« Assignment & Escalation & Auto-response Rules

« Web-to-Case
 Knowledge

Mssgg

@ﬂos
Omni-Channel
“ Email
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Suggested Articles

5 Results - Sorted by Relevance

000001000 - Validated

Last Published May 22, 2018 8:51 PM
Basic instructions for how to reset your
account password.

How to Update Account Credit Notificati...
000001003 - Validated -
ed May 22, 2018 8:51 PM

* Reports & Dashboards [
* Tabular *  Running User
«  Summary «  Dynamic Dashboard
*  Matrix

v

Repart: Opportunities
Opportunity Overview

Total Re

97

Recard Count

Opportunity Owner t ||| OwnerRole v AccountName Opportunity Name Stage

& Perception Ana
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When?
- Create a Record
- Edita Record

l & Process Builder - Update Opportunities

Automatizacios eszkozo .F .

Workflow Rule & Process Builder |
F | O W No Ac(i::;:rfunned

Approval Process

2 v public static string getTaskPriority(string leadstate) {
3 // validate input

A pex 1 if (String.iselank(leadstate) || leadstate.length() > 2) {

}
8 String taskPriority;

10~ if (leadState == 'CA") {

11 taskPriority = 'High';
12~ } else if (leadState == 'WA') {
13

14~ } else {

Taolbax - n ¥ n 5 taskPriority = 'Nermal';
z }

Bamants e Logiup AoceandlD | Lasiesg dctour @
3 4t P return taskPriority;
Usear Interdace [1}
¥

B s cycon :n suasssrcasi

Lookup Opn Cams

. . ) o +ﬁ

Leelibnral Sardar

Step 1 Approver : Step 2 Approver
Direct Manager CEO

.
w Dlabs (4] i & .- fen Sarte: Record
- Submitted

ke B L
for approval

- Dmrevira Which

Bl beral Canlay

process occurs

Aid %0 1he et b

Liikap e i L

*

['..'J] Rejected Final Rejection Rejected

Lechug the Cpp L s D 5281 Open

IRB0 ; 6000
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* AppExchange
https://appexchange.salesforce.com/ SB'ESfOI’CE

appexchange



https://appexchange.salesforce.com/
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Jutalmak a Traillhead-en! Mentor Klub

* Trailnead Rank / Profile

https://www.salesforce.com/trailblazer/profile

¢ Quests

https://trailhead.salesforce.com/quests

« Superbadges

https://trailhead.salesforce.com/superbadges



https://www.salesforce.com/trailblazer/profile
https://trailhead.salesforce.com/quests
https://trailhead.salesforce.com/superbadges
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Meg tobb tanulds — Admin CERT Mentor Klub

* Prepare for Your Salestorce @
Administrator CERT
https://irailhead.salesforce.com/users/strailhead/trailmixes/prepare-for-your-salesforce-
administrator-credential

 CERT coupons / vouchers m

https://www.salesforceben.com/salestorce-certification-coupon/

» CERT days

https://trailnead.salesforce.com/en/credentials/cert-days/



https://trailhead.salesforce.com/users/strailhead/trailmixes/prepare-for-your-salesforce-administrator-credential
https://www.salesforceben.com/salesforce-certification-coupon/
https://trailhead.salesforce.com/en/credentials/cert-days/
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 Free Practice Test

https://developer.salesforce.com/files/ti/thi/THI-

Administrator Practice Test

0003923/administratorpracticetest.nimle ga=2.90581402.1602714639.1708249018-

596985614.1708066130

FOCUSONFORCE

A K2 Partnering Solutions Company

* Focus On Force (FoF)

hitps://focusonforce.com/

S,
« Udemy

>



https://developer.salesforce.com/files/ti/thi/THI-000393/administratorpracticetest.html?_ga=2.90581402.1602714639.1708249018-596985614.1708066130
https://focusonforce.com/
https://www.udemy.com/
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Jelentkezés a vizsgdra Mentor Klub

* Kryterion d.Kkryterion partner

https://www.webassessor.com/salesforce

—| Certified Practice Tests

o Cer-l-ified PrOCTice TeST = Salesforce Administrator

Certification Practice Test

° Book exam + ET =| Administrator Exams

+ Salesforce Certified

Administrator


https://www.webassessor.com/salesforce

CERT frissitese Mentor Klub

» Salesforce Releas Updates

hitps:.//www.sdalestorceben.com/uliimate-guide-to-salestorce-release-
updates/

Summer '24:

hitps://www.salestforceben.com/salesforce-summer-24-release-date-
preview-information

« CERT Maintenance



https://www.salesforceben.com/ultimate-guide-to-salesforce-release-updates/
https://www.salesforceben.com/salesforce-summer-24-release-date-preview-information/#:~:text=The%20release%20date%20for%20Summer,June%2014%2C%202024

e
Karrierlehetoségek (+LinkedIN) Men't:,r' Klub

Salestorce Career / CERT path

https://www.salestorceben.com/salestorce-certification-pathways/

Salesforce Admin

LinkedIN

Profil frissités
hitps://www.supergbit.com/app
cid=salesforce-header-creator



https://www.salesforceben.com/salesforce-certification-pathways/
https://www.superqbit.com/app?id=salesforce-header-creator

Koszonom a figyelmet!

Puskas Dora

Saleforce Admin, Business Analyst & Mentor
LinkedIN: htps://www.linkedin.com/in/dorapuskas/

KERLEK, ERTEKELJETEK A KEPZEST!

https://mentorklub.gerillaoneletrajz.hu/tanfolyam/belepes-a-salesforce-
vilagaba-az-alapokiol-az-admin-vizsgaig-8-hetes-kepzes/



https://www.linkedin.com/in/dorapuskas/
https://mentorklub.gerillaoneletrajz.hu/tanfolyam/belepes-a-salesforce-vilagaba-az-alapoktol-az-admin-vizsgaig-8-hetes-kepzes/

